Remote Photographer
Krome Remote Photographer is a peer-to-peer communication application designed to facilitate
the staging, direction and photography of your product(s). You will interface with a Krome
employee via a native mobile application. This document provides an overview of the tool.

Download the Remote Photographer
mobile application from Apple’s App Store.
You will be presented with a series of
onboarding screens which tell the story of
how the process works.

Download here

Meeting ID
The last onboarding screen’s Next button changes to say Start and
then prompts you for a meeting ID. The meeting ID will have been
previously supplied to you by a Krome staﬀ member and is a ten digit
number that uniquely identiﬁes you and the work required.
Prepare this information at the time of your meeting. Once the
Meeting ID is submitted, you will be prompted with the meeting status
and our designer will be notiﬁed and start the session shortly.
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Chat Screen
When the employee joins you, the meeting starts, and you are automatically presented with a new
chat screen:

Microphone mute button

Employee’s name
and picture

When you ﬁrst enter this screen,
the microphone is enabled. You
may at any time use this button to

Total time connected

mute your microphone.

Disconnect button
You can end the meeting at any
time by selecting this button. The
app will conﬁrm that you indeed
wish to end the meeting and let
you do so.

Image messages
You can send the employee an

Text input area

existing image from your native

You can send the employee a

photo album with this button.

text message by selecting this

When the image is sent it also
appears in the chat thread.

area. Your native keypad will
appear and let you type

Camera messages

a message.

You can select the camera button
in the bottom right corner of the
screen and, when selected, you
are presented with two choices:

Send message button
When the message is sent,
it appears in the chat thread
along with any other messages.
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Live Camera
Once you allow the application permission to use the camera, it is turned on.
A new screen is shown to you with a real-time view of what the device's back-facing camera sees.
The screen is intentionally void of any camera control options since the employee will have their own
controls. You can, however, mute or unmute your microphone and terminate the live camera by
selecting the Close button.

While the live camera is being used, the employee will direct you to point the camera.
The employee has direct control over the focus, ﬂash, color temperature, and exposure. Then they
are able to take a picture remotely at any time. When the employee takes a picture, you will hear a
shutter sound (if your volume setting allows it) and potentially see a brief busy indicator as the image
is sent to the employee for review.
Once the camera screen is closed, all images taken by the employee appear in the chat thread area.
You can, if you want, select any image from the thread and save it to your own native photo album.

Take and Save Your Picture
You will be presented with a camera view which allows you to take a single picture.
The employee cannot see your interaction with your camera, however if you choose to use the
picture, it is automatically sent to the employee and will appear in the chat thread.
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